Does your current telecoms
provider facilitate your growth
- & stay the course .. ?

TESTIMONIALS It's time to GET SMART!
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RG18EQ

Wednesday 4" February 2009

Dear Scott,
| wanted to write & thank you for your teams’ excellent service provided over the last 3 years.

We truly value the relationship developed between us & consider Smart Numbers an instrumental partner & essential to
the continued rapid growth of our business. We've seen calls rise from 540 in our first month with you to over 18’000 calls
in January 09.

Initially, your advice on number integration, the 7 day support we seem to get from Steve, monitoring & service reports
that we now feed into our KPI's & now the integration of the Smart Numbers call recording solution into our brand new
telephone operating system.

We're seeing something special happening in our business & we're glad you're on-board for the journey.
Once again, a massive “Thanks" for the service, the continually advancing product range & for making us feel so valued.

Kind Regards

Stuart Parkin
Managing Director/Founder
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