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CALL STATS & RESPONSE TRACKING -
Executive Summary

- Basic & detailed reporting options to suit your preference & needs. Fast & easy to use.  Download to Excel.

- A choice of Real Time stats or more advanced functionality updated every 24 hours.

- Multiple numbers grouped together for fast-tracking & ROI / cost per call comparisons.

- Name numbers & create groups to represent the adverts/products/brands/areas they appear in.- Name numbers & create groups to represent the adverts/products/brands/areas they appear in.

- Group numbers more than once to track multi ad/classification/product or regional response.

- Track answered / unanswered / busy calls to increase your future opportunities
to sell & reduce missed sales enquiries.

- Monitor traffic by day of the week & hour of the day to help predict workflow & ensure 
call demand is planned for.

- Itemize calls by group or by number, by cost per call – we also distribute the cost of the advert
between the branches advertised to identify key areas, emerging markets & new opportunities.

TOTALLY FLEXIBLE TO MEET THE NEEDS OF YOUR BUSINESS
* Call to sale conversion & projected billed revenue – NOW AVAILABLE!  



CALL STATS…monitor any number across any date range…

Group numbers together for fast-track analysis…



Name individual numbers for instant recognition…

Monthly Totals…



Calls into the business by day of the week…

Break down calls by day…

…right down to every hour 

of the 24 hour clock.



Advertising Response Reports help you understand the performance 
from your entire advertising portfolio – download all to Excel.

See the calls into the business by 
month. The advertising spend allows 
comparison of “Cost per Enquiry” 
from different months. 

Project response by Enquiries per 
£1000 of ad spend every month.£1000 of ad spend every month.

Identify the VALUE OF LEADS from 
the months response.

Reports configured by numbers or 
adverts.

Track individual adverts,
departments or regions 
used within your campaigns.

Indentify your key areas, 
emerging or declining markets.

formulate intelligent strategies for 
future advertising.



Create “Advertising Campaigns” 
that monitor your different advertising

and marketing initiatives.

* Name every number                                                                                  
with-in the Advert.

* Our system allocates an 
equal share of the ad cost      
every month to all numbers.

* Reports then track every 
numbers performance 
within the overall advert     
response.response.



Itemize calls by Number, Time, The Area of the 
dialler or the branch that answers the call....

The report can be sorted by each column header 
and down loaded into Excel.
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